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Kypymkanckuii paiion

MBOY /10 PLI10 MO "KypymxkaHckuii pation”

Ilpenmet uccnenoBanus: KadectBo ycnoBuii 06pa3oBaTessHOl eATENbHOCTH OPraHU3alii Ha
OCHOBE ~ OOLIENOCTYNHOM MH()OPMALMH B  COOTBETCTBUH C  OGLIMMH  KPUTEPUSMH,

ycraHoBneHHbIMM DenepanbHbiM 3akoHOM «O6 ob6pasoBanun B Poccniickoii ®enepaunu» ot
29.12.2012 . Ne 273.

Pe3yﬂbnlﬂlﬂbl He3a6UCUMOLL OYEeHKU Kaiecmea yCcnosus uépasoenmeﬂbl—toﬁ desmenbHocmu
opzanuzayuu, ocyu;ecmefuuomeﬁ oﬁpameameﬂbﬁym oesmenbHOCHb.

B xone nposesenHoll He3aBHCHMOIl OLIEHKHM KauyecTBa YCIOBHMiIl OKasaHMsi 06pa3’oBaTeNnbHOl
JIEATENTbHOCTH OBLIHN MONYYEHEI CIEYIOLIHE Pe3yIbTaThl:

% HroroBoe 3HaueHWe MoKasaTenell, XapaKTEPH3YIOWMX KPUTEPHil OLEHKH KauecTsa
«OTKpPBITOCTb M JOCTYNHOCT HH(pOpPMalMH 06 OpraHM3aluy COUMANBHON cdepbi»,
cocrasnsier 89,8 6.'%

8 MOM HuUcCne N0 noKasamensim.

e CootrerctBue HMHGOPMALHKH O [IESITENLHOCTH OPraHH3alMH COLMANBHOH  cepsl,
pa3sMeleHHoi Ha OOIIENOCTYNHBIX HH(pOPMALMOHHBIX PECypcax, €€ CONEPKaHHI0 H
nopszky ((hopme), yCTaHOBIEHHBIM HOPMATHBHBIMH IPAaBOBBIMH aKTaMu - 76 6.

e Hanuune Ha oduuManbHOM caliTe OpraHM3alliM COLMANBLHOH chepsl HHpOpMALMH O
JIMCTaHLMOHHBIX Crocobax o0OpaTHON CBSI3M M B3aMMOJAEHCTBUSA C MOJNYYaTENIMH YCIYT
ux dynkinonnposanue - 90 6.

e Jlons momydareneil yciyr, YAOBIETBOPEHHBIX OTKPBITOCTbIO, MONHOTOH M JOCTYHMHOCTbIO
MHQOpMaLMH O [ESITENbHOCTH OpraHW3aliH COLMANbHOH cdephl, pa3MelleHHOH Ha
HH(pOPMALIOHHBIX CTEHIaX B [OMELIEHHH OpraHu3alMi CoUManbHOi cdepbl, Ha
oduumanbHOM caifTe opraHmsauMu coumanbHoii cdepel B cetn «MuTepHer» (B % OT
o01Lero Yncna onpoLeHHbIX moydareneii yeuyr) - 100 6.

% VlToroBoe 3HaueHue TOKasaTeledl, XapaKTEpH3YIOUIMX KPHTEpWil OLEHKH KauecTsa
«KoM(hOPTHOCTh  yCIOBHH TNpENOCTaBICHHsS. YCIYr, B TOM 4YHMCIE BPEMA OXHAAHHS
npenocTasenus ycyry, cocrasiser 100 6.'%

8 MOM Yucie no nokasamensim.

e O6ecrieuenne B OpraHM3alMM couuanbHOil cdepbl KoMGbOPTHBIX ycnoBuil s
[peocTaBlIeH s yCIyT (IepedeHb 1apaMeTpoB KoMMOPTHBIX YCIOBHI YCTaHABIHMBACTCS B
BETOMCTBEHHOM ~ HOPMATHBHOM  4aKT€  YMONHOMOYEHHOro  (pelepanbHOro — oprana
MCTONHMTEILHON BIACTH 06 yTBEpIKAEHUH MOKa3aTesnell He3aBHCHMOM OLEHKH KauecTsa) -
100 6.

o Jlons monydatenei yciyr yAOBIETBOPEHHBIX KOM(pOPTHOCTBIO MPENOCTABIEHHUS yCIyr
opranusaumeil counanbHoi cdepst (B % OT 0OLIEro 4ucia OMpOMIEHHBIX nosyyatenei
yeayr) - 100 6.

< UuterpanpHoe 3HAYeHME [OKa3aTeNeH, XapakTepH3yIOIHX KPUTEPHH OLIEHKH KavecTBa
«JIOCTYNHOCTh yCIyT [Uls HHBATHIOBY, cocTasnseT 37 0.

8 MOM Hucie no nokasamensim:

105 1o yToraM MOHITOpUHTa ouLabHBIX caiitos OO B nepuon ¢ 1 no 31 centabps 2018 r.
106 110 yyToramM MOHHTOpHHTa oiLANBHBEIX caiftos OO B nepuos ¢ 1 no 31 centa6ps 2018 r.
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e OGopynoBaHHe TMOMELIEHHH OpPraHM3alUuH COLMANBHONH cepsl M mpuneraiomed k Heit

TEPPUTOPHH C YUETOM JOCTYIMHOCTH JUlsl HHBAIHIOB - 20 6.

ObecrneueHre B OPraHu3alii COLMAIBHOH chepsl yCIOBHH JOCTYIHOCTH, MO3BOJIAIOIMX

MHBAITMAM TONy4aTh yCIYTH HapaBHe ¢ Apyrumu- 40 6.

o Jlons nomyuateneil yciyr, yAOBIETBOPEHHbIX JOCTYITHOCTBIO YCIYT Ul HHBANuaoB (B %
OT OGILEro YKCIIa ONMPOLIEHHBIX MoydaTenel yenyr — uuBanuos) - 50 6.

« UuTerpanpHOe 3HaYeHHE [OKA3aTeNeH, XapakTepH3YIOUIMX KPUTEpHil OLEHKH KayecTa
«J106pOsKenaTeNbHOCTh, BEXIMBOCTh PAabOTHHKOB OPraHM3allMM COLHMalIbHOH Cchepbi»,
cocrapiser - 80 6.

6 MOM Hucae no nokasamensim.

o Jlona monyyareliedl yciuyr, yHOBIETBOPEHHBIX H0OPOKENATENbHOCTBIO, BEXIHBOCTBIO
PabOTHUMKOB OPraHM3ALMH COLUMATBHON cepbl, 00ECTICUNBAIONIMX MEPBHYHBIH KOHTAKT H
MHQOPMUPOBaHHE ~TONydYaTels yCIYTH TMPH  HEMOCPEACTBEHHOM —OOpalleHHH B
OpraHu3alMio couuanbHoit cdepbl (B % OT 06LIEro 4MCa OMPOLIEHHBIX MojyvaTenei
yeayr) - 100 6.

e Jlons rmonyyateneil yCiuyr, yHOBIETBOPEHHBIX M0OPOKENATENbHOCTBIO, BEXIIMBOCTBIO
paBOTHHKOB OpraHW3aLMK COLMAIBHON cdeprl, 06ecreuuBalouX HEermocpeiCTBeHHOE
OKazaHWe ycIyru mpu o6palleHuH B OpraHH3aliio CoumanbHoi cdepst (B % oT obuwiero
4KCiIa ONpOLIEHHBIX Noydareneii yeuyr) - 100 6.

o Jlons monyuateneii ycmyr, YHOBIETBOPEHHBIX MOOPOXKeNaTeNbHOCTbIO, BEXIHBOCTBIO
paGOTHHKOB OPraHW3aLMH COLMANBHOH Cdepbl MpH HMCIOIB30BAHHH JIMCTAHLMOHHBIX
(opwm B3anmoneitcTaus (B % OT OGLLEr0 4MCIa ONpOMICHHbIX NoNyyaTeneii yciyr) - 100

6.

€ UuTerpanbHOe 3HAueHHe MOKasaTesed, XapakTEpU3yIOUIMX KPUTEPHH OLEHKH KauecTsa
«Y IOBJETBOPEHHOCTb YCIIOBHSMH OKa3aHIs YCIyr», cocTasnset - 100 6.

8 MOM YucClie N0 noKasamenim.

o Jlons nomyuareneii ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OpraHH3alMio coLHanbHOM
chepsl pOACTBEHHHKAM H 3HAKOMBIM (MOTIH OBl €€ PeKOMEHIOBaTh, €CIt 6ol GbuTa
BO3MOXKHOCTh BbIGOpA OpraHmM3aluy couuanshoii chepb) (B % oT obuwiero uucna
OMpOIIeHHBIX Momy4arenei ycuyr) - 100 6.

o Jloms momyuareneil  ycuyr, YAOBIETBOPEHHBIX — OPraHH3ALMOHHBIMH  YCIOBHAMH
penocTaBeHus YCuyr (B % OT OGLIEro 4rcia OMpOMEHHBIX nonmyuateneit yeayr) - 100
6.

o Jloms momyuateneif yciuyr, yAOBIETBOPEHHBIX B LEJOM YCIOBHAMM OKa3aHWsi yCiyr B
opramusaiuH couuanbHoil ceper (B % OT 0OWIEro umcna OMPOMICHHBIX MONyHaTeiet
yeayr) - 100 6.

«» BbIBOJHbIC MOJOXKEHHUS

PacueT HTOroBOro 3Ha4eHMs MOoKa3aTeslb OUEHKH KayecTBa Mo OpraHu3aluu COLMaJIbHOH
Cd)epbl, B OTHOLLUEHHUH KOTOpOﬁ npoBeieHa He3aBHCHMas OLEHKa KaiecTBa paccuMTBIBACTCS no

(dopmyne:

Sa =Y K"™/5,
rue:
S, — MOKa3aTeNh OLEHKH KA4ecTBa N-0ff OPraHM3aLiL; .
K™, — cpeaHes3BelieHHas CyMMa MokasaTenei, XapakTepu3ylOUuX m-bid KpuTepHH

OLIEHKH Ka4yecTBa B n—oit opraHM3alni
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u cocrasnser 81,4 6.

% Pexomennanuu 1 OO:

— Tlpomomkats CBOGBPEMEHHO OOHOBIATH —COIEPXKAHHE M MOPANOK (dopmy)
MH(OPMALIMH O IEATENEHOCTH OPraHN3allii, Pa3MEIeHHOH Ha MH(OPMAIHOHHEIX CTEHAX 1 Ha
obuIMaNEHOM caiiTe OPraHW3alldiM B COOTBETCTBMM C YCTAHOBJICHHBIMM HOPMATHBHBIMU
TPaBOBBIMH aKTaMH.

— IIpOKOMKATE MOJNIEPXHBATH (yHKIMOHHPOBAHHE IMCTAHLHOHHBIX CIIOCOOOB CBA3H
U B3aUMOJIEHCTBHA C MOMY4aTENIMH YCIYT.

— Ilomnepxusarb B 00pa3OBaTeNbHOH — OpraHH3alMH HamIeXalMi  ypoBeHb
KOM(OPTHBIX YCIOBHH /LS IOTPEGHTEH yCIIyT.

— Hauars pa6oTy 1o 060pyI0BaHUIO IOMEIIEHA} OPraHU3alUH 1 Tipasieraroles K Hel
TEPPUTOPHH C Y4ETOM JOCTYITHOCTH /ULl HHBAJIHTIOB.

— Yeunuts paboTy IO CO3NAHHIO YCIOBHE IOCTYNHOCTH, MO3BOJLIONIMX HHBATHIAM
MOJyYaTh yCIyTH HapaBHE C IPYTHMHU.

— CoOBepLICHCTBOBATH U TIOJUIEPKMBATH Ha BHICOKOM YPOBHE JOGDOXENATENbHOCTE H
BEXKITHBOCTh PAGOTHHAKOB, OGECTIETMBAIOIIX EPBHHHEIH KOHTAKT C IOTPEOHTENSM YCIYT.

— CoBepIIIeHTCBOBATh U TIOMIEPIKABATD Ha BHICOKOM YPOBHE JOOPOKENATENEHOCTE H
BEXUIMBOCT  PaGOTHHKOB, ~OBECTIEUMBAIONIMX ~ HETIOCPEJCTBEHHOE — OKasaHWe  yCiyrd ¢
NOTPEGHTENAMHU YCIYT.

— COBepIIEHCTBOBATh U MOJ/IEPKHMBATh HA BHICOKOM YPOBHE 06pOKENaTENbHOCTD 1
BEXIMBOCTh  PabOTHHKOB, OOECTIEYMBAIOIIMX ~KOHTAKT C NOTPe6UTENAMM  YCIIYT  TpH
HCIIOJIB30BAHMH TMCTAHIMOHHBIX (POPM B3aUMOJIEHCTBHA.

IHupexrop OO0 KI' HITIO - K. BanpKHHAMAaeB





